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About Us

At Tipit Communications we produce and maintain websites and internet applications. Our focus is
on leveraging technology to further your business objectives.

Tipit offers a unique blend of outstanding client service and technological innovation. Our people
are combined with first rate programming, creating superior solutions that solve real-world business
problems. For example, our simple content managed website gives you a 100% custom designed site
with 100% content management control - the perfect combination for busy professionals.

And with Tipit Communications you have the backing of a true technology partner. We want to
integrate with your business so you can leverage the Internet and achieve greater success.
Our emphasis on long-term relationships ensures that your website will benefit from new technologies
and innovation, never becoming a stagnant or a resource drain.

Offerings : Client Services Membership

All clients using the Simple Content Managed Website also join the Tipit Client Services Membership
for $290 per month. This monthly fee provides access to cutting-edge technology such as:

= Your customized website hosted on Tipit's dedicated servers at world class data center.
= Alive backup mechanism for instant recovery of all data, including constantly changing files.

= Multiple E-mail addresses served through Tipit's dedicated e-mail server including a web-
based module for managing email accounts, creating listservs, etc.

= LiveStats.net (www.livestats.net ) real-time statistics package and a weekly or monthly
executive summary.

= 5 hours a month of development/maintenance/support time from our professional staff

= Access to our exclusive Clockability online time tracking system, providing real-time client
access to view current hours logged.

= Access to our reduced hourly development rate of $65/hr
= Priority access to development project and Tipit Communications resources
=  Optional world class spam protection for $10/month on each domain

=  Optional Microsoft Exchange e-mail for business class & wireless messaging
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Featured Client Services Member: Castle Hill Investments

As Austin's premiere 1-4 unit investment firm, Castle Hill Investments has seen tremendous growth
since its inception three years ago.

Working one on one with Robert (founder) Tipit helped Castle Hill Investments get off the ground. As a
startup, money was tight so we deployed one of our Simple Content Management websites' giving him
a quick, affordable and great looking web presence to build the business.

As the business has matured, the needs of the firm have changed. Email, contact management,
mobile technology and data backup have becoming critical elements in the ongoing success of Castle
Hill Investments.

Through Tipit's Clients Services Membership program, we been able to alleviate these concerns so
Robert and his team can focus on selling. In addition to providing email hosting and management for
his employees, Tipit also provides Blackberry and Treo support for those using these devices. And
with world class hosting at Rackspace and continuous statistical updates from LiveStats, Robert know
his site is up and his sales targets are on track.

Best of all, as Castle Hill Investments continues to grow, so will the client services offered by Tipit.
Ensuring that this is one investment Robert can always count on.

To learn more visit www.tipit.net, or visit Castle Hill Investments on the web at
www.castlehillinvestments.com.

Contact Us

If you are interested in Tipit's Client Services Membership program or any of our other offerings,
please contact us at 1.800.536.1569, or visit our website, www.tipit.net for additional information.
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